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LOSS CONTROL

STEPS FOR A FORMAL HOUSEKEEPING PROGRAM

A formal housekeeping program needs to include instructions related to the overall floor maintenance:

1. Establish which materials are appropriate and select the suitable cleaning product specific for the contaminants.

2. Insfitute a cleaning protocol that includes a consistent floor cleaning schedule, and identifies each employee's responsibility.
The cleaning schedule must establish the time of the day that the floor cleaning is complefed.

3. Sef up an employee fraining program for all individuals who are accountable for floor inspection, cleaning, and maintenance.

4. Insfitute a floor inspection, cleaning & maintenance log which will maintain a record of housekeeping if a litigated claim should occur.

5. Provide warning signs and/or barricades fo isolate the hazard(s). All warning signs should follow ANSI Z535.3 1991 Criteria
for Safety Symbols.

800.8/3.4552

IMPORTANT NOTICE - The information and suggestions presented by Philadelphia Indemnity Insurance Company in this e-brochure is for your consideration in your
loss prevention efforts. They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, or
complying with any safety related, or other, laws or regulations. You are encouraged to alter them to fit the specific hazards of your business and to have your legal
counsel review all of your plans and company policies.

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the
Tokio Marine Group. Coveragels) described may not be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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