
888.321.4713 | PHLY.com

Office Locations

Corporate Office
231 Saint Asaphs Road
Suite 100
Bala Cynwyd, PA 19004
888.321.4713

Midwestern Territory
4000 W 114th Street
Suite 250
Leawood, KS 66211
888.321.4713

150 E 4th Place
Suite 304
Sioux Falls, SD 57104
888.321.4713

AM Best A++ Rating

Ward’s Top 50 

95.7% Claims Satisfaction

120+ Niche Industries
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ABOUT US
 

Company Profile
Phi ladelphia Insurance Companies (PHLY) 
headquartered in Bala Cynwyd, PA, designs, 
markets, and underwrites commercial Property/
Casualty and Professional Liability insurance 
products, incorporating value-added coverages 
and services for select industries. By maintaining 
a disciplined approach to business, we provide 
greater security for our policyholders and superior 
value for our shareholder. PHLY has field offices 
strategically located across the United States to 
provide superior service. Rated "A++" (Superior) 
by AM Best Company. Rated "A+" by Standard 
& Poor's. PHLY is a  member of the Tokio Marine 
Group, Japan's oldest and leading Property/
Casualty insurer.

PHLY has three underwriting divisions:
Commercial Lines
Management & Professional Liability
Personal Lines 

AM Best Rating
The Company’s two insurance subsidiaries are 
pooled for risk assumption and accumulated surplus. 
AM Best Company has assigned the insurance 
subsidiaries an "A++" (Superior) rating.

Standard & Poor’s
Assigned "A+" for counterpart credit and financial strength. 

Ward’s 50®

Nationally recognized as a member of Ward’s 50 
Benchmark Group of Property/Casualty insurance 
companies for outstanding achievement in the 
areas of financial strength, claims performance, 
and consistently favorable underwriting results.

MISSION STATEMENT 
PHLY is a team of motivated, high achievers 
committed to delivering innovative products and 
unsurpassed service to niche insurance markets. 
By maintaining a disciplined approach to business, 
we provide greater security for our policyholders 
and superior value for our shareholder. We believe 
that integrity and mutual respect are the foundation 
of long-term and fulfilling relationships with our 
employees, customers, and business partners.

Philadelphia Insurance Companies is the marketing name 
for the insurance company subsidiaries of the Philadelphia 
Consolidated Holding Corp., a Member of the Tokio Marine 
Group. Coverage(s) described may not be available in all 
states and are subject to Underwrit ing and cer tain coverage(s) 
may be provided by a surplus lines insurer. Surplus lines 
insurers do not generally par ticipate in state guaranty funds 
and insureds are therefore not protected by such funds. 
© 2025 Philadelphia Consolidating Holding Corp., all 
Rights Reserved.

PAYMENT OPTIONS: 
PHONE: 877.438.7459 
E-mail: service@phly.com | Direct Billed |
MasterCard, Visa, Discover, Electronic Checks 

CONTACT US  888.321.4713 | PHLY.com
COMMERCIAL EXPRESS SURETY CENTER: 
PHONE: 888.321.4713 | FAX: 610.771.4016  
E-mail: commercialexpress@phly.com 

CLAIMS REPORTING:  800.765.9749    
PHONE: 800.765.9479 | Fax: 610.227.0186  
E-mail: suretyclaims@phly.com

1.	 Streamlined Applications -- Submission is quick and easy via PHLY Bond Direct or our abbreviated 
multipurpose PHLY-1 application for Commercial Surety Bonds up to $2,000,000 

2.	 Powerful database driven filters and search fields in PHLY Bond Express enable you to locate and execute 
your bond in minutes online 

3.	 Straight-through processing in PHLY Bond Express means many bonds are instantly issued by you without 
the need for complex submissions

4.	 PHLY Commercial Express is your one-stop shop for all your transactional Commercial Surety needs, with 
rates and underwriting for applicants with diverse qualifications 

5.	 Nationwide Coverage -- PHLY Commercial Express writes transactional bonds in all 50 states 
6.	 Responsiveness -- Specialized Commercial Express underwriters provide industry leading turnaround time 

because we understand your time and your client’s time is valuable 
7.	 Rate and Underwriting Flexibility -- Competitive pricing is available for applicants with Standard,  

Sub-Standard, and Non-Standard credit 
8.	 Collateral Options -- We offer comprehensive collateral options for hard-to-place risks 
9.	 Underwriting Expertise -- The PHLY Commercial Express underwriting team focuses solely on the 

transactional commercial segment ensuring outstanding service for you and your clients 
10.	 AM Best A++ XV, Standard and Poor’s A+, $227,150M treasury listed carrier venue owner

Did you know more than 30 of PHLY’s niche insurance products 
present direct cross-sell opportunities with commercial surety 
bonds? Ask your active PHLY accounts about their surety needs 
and submit an application today! 

COMMERCIAL EXPRESS SURETY CENTER
PHLY’s Commercial Express Program offers competitive rates and flexible underwriting to accommodate all  
your transactional surety needs.  Obtaining an instant quote or bond is simple through our online bond system  
PHLY Bond Express.

Appetite
Nationwide coverage on all classes of surety 
business for single bonds or aggregate programs  
up to $2,000,000
•	License & Permit 
•	 ERISA 
•	Employee Dishonesty/Business Services –  

Up to $250,000
•	Court/Probate 
•	Public Official/Notary 
•	Lost Title/Lost Instrument
•	Miscellaneous  

Submit an Application
Choose the option most convenient for you 

PHLY Bond Express (online)
•	Go to PHLY.com 
•	Log in using your existing MyPHLY  

credentials or create new credentials 
•	Select New Business Submissions and  

Quotes from the options at left
•	Click on “Surety - PHLY bond Express”

Underwriting 
We take a streamlined three-tiered approach: 
•	Level 1: Freely written, no credit required, written 	
	 with name and contact information. Best rate 		
	 always applies.
•	Level 2: Freely written with qualifying credit, and 	
	 completed application. Rates vary based on credit.
•	Level 3: Written with; qualifying credit, completed 	
	 and signed application, supporting documentation. 	
	 Rates vary based on credit. 

Check Us Out Online! 

Scan to learn more about this product on PHLY.com, 
obtain additional applications, or sign in to  
PHLY Bond Express.

Questions? 
Commercialexpress@phly.com | 888.321.4713

E-mail
•	Complete and submit one of our streamlined 

applications to commercialexpress@phly.com
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