Who is SafetyFirst?

We are a team of experts from the Transportation, Insurance and Software Industries that specialize in reducing commercial auto collisions through management information systems.  

We market our solutions to insurance providers like Philadelphia Insurance and their network of premier agents.

What is the SafetyFirst program?

· Decals are placed on rear of commercial vehicles (vans, pickups, delivery trucks, tractor trailers, etc.) that encourage motorists to report risk-taking behaviors

· Calls are received at our employee staffed, ‘round the clock (24/7/365), dedicated call center (we don’t take any other calls or make marketing calls from the center)

· Calls are checked for accuracy (we screen calls digital caller ID, out of area reporting, and zip code verification)

· Reports are sent to the fleet for investigation (typically within an hour of getting the call
)

· Drivers who need help are coached by their manager and are provided with safe driving information that we supply

· Our system searches for trends and patterns of program use and alerts us of opportunities to help customers improve their use of the program for greater financial results
SafetyFirst is more than the best driver-monitoring program; we've also developed software solutions for managing risk and helping drivers to improve their performance.  These other programs include:

· The Online Safety and Compliance Electronic Reporting System 

(The OSCER System)

· Compliance Counselor

· Interactive Driver Training for Behavior Change (under development) 
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For more information on our other programs, check out our web sites or call us.

www.safeteefirst.com

www.oscersystem.com

www.fleetms.com
300 Knickerbocker Rd

Cresskill, NJ 07626

1-888-603-6987

There is a Difference!
Proven Results From
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A new approach to managing commercial vehicle risk management.

Brought to you by Philadelphia Insurance and your premier insurance agent:

(space provided for agency logo and name….)
How Is SafetyFirst Different?

1.  Credible information supplied to you on a timely basis.

Motorists call our phone number to report events that seem very serious: in practice, a typical fleet will average only three calls per 100 vehicles per month.  
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Our professional call center team works hard to get the details of what really took place. They work 24 hours a day, seven days a week throughout the year taking calls on this program only.  Some of our competitors use telemarketing operations, voicemail and answering services to process these reports that affect your drivers.

Our existing clients have participated in surveys – they do believe that the reports are credible and helpful in coaching their drivers.  We provide more detail in our reports than our competitors.
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We also work hard to ensure that the right information is delivered at the right time to the right people.  We have built a system that delivers results – not extra work for your team.
2.  Proprietary, Intelligent Software

SF has the ONLY software system in the industry that screens each fleet's use of the program continuously, and sends reports to our own report analysis professionals for follow up.  We will work with you to spot opportunities to improve the program and further assist drivers perform their best.

This process is unique in the industry: none of the other providers’ software can sort through the data to define patterns based on actuarially defined thresholds.  In short, our system spots issues and we work with you to ensure proper use of the program.

3. Meaningful Communication

We send every enrolled fleet a monthly summary of activity.  It includes information on how to review the report and key information for ensuring proper program use.  Multiple location accounts can even receive roll-up reports that summarize activity by division, region branch, etc.

In addition to monthly reports via email (or fax), we’ve designed a secure; simple to use; information rich report request system on the Internet.  

Besides special reports (industry benchmarking, management response analysis, etc.) we can give you the actual data for your own “ad-hoc” reporting needs.  

4. Coaching and Training Tools to Help You Succeed

We provide a library of resources to your team: reference guides, power point presentations, and sample letters, etc.

We have developed an excellent training program for supervisors on how to conduct positive, proactive coaching sessions with their employees.

We even send driving safety bulletins with the most serious motorist observation reports to provide additional information to at-risk drivers.

5. Track Record of Results

SafetyFirst has consistently provided top-rated service and unsurpassed financial results.  
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One national insurance carrier recently completed their annual financial impact study comparing the four vendors they use with their policyholders, and said:

”SafetyFirst saved us the largest amount of money, had the best return of those services we use, and by far had the most superior service.”
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